Which features should your
competency assessment program offer?

d Challenging courses with vivid images and expert content
 Tools to create your own courses and checkilists

U Tracking of employee progress and results

If you chose any of the above, it’s time to check out the Competency
Assessment Program from the CAP.

Advancing excellence.
Www.Ccap.org



Customizable for Your Laboratory

Dozens of assessment and training courses
offer customized learning that’s triggered by
students’ responses to questions—supported
with extensive references just a click away.

Extensive management reports help you track
performance, ranging from individual
employee results to comparisons of your lab
with peers taking the same courses.

ChecklistBuilder lets you create checkilists
specific to your instruments, operations,
and procedures.

More than 100 instrument-specific
checklists are supplied by manufacturers
for competency assessments or training.

CourseBuilder tools give you the freedom to
modify existing courses or create your own
from templates.

CE credit is offered for all CAP-provided

assessment and Pro Courses, too. With dozens

of courses to choose from, your staff can
easily cover all their CE needs for the year.



This powerful, fime-saving
program simplifies your
responsibilities for meeting
CLIA mandates in the
laboratory.

When customized for your laboratory,
the program helps satisfy all six elements
of competency assessment in Laboratory
General Checklist question GEN.55500.

Upgrades for 2010

Courses in Histology and Quality Programs/
Management

Improved display of courses and checklists:
Administrators can manage the program with
collapsible menus and the ability to group courses/
checklists by curricula.

Open enrollment: Administrators may select courses
to make available directly to students. Students can
then select which courses to complete.

Sharing courses: A custom course can be shared by
the administrator with other Competency Assessment
Program subscribers.

Pass threshold and automatic reassessment
assignment: A minimum passing score can be
defined for CAP-provided assessment courses as

well as custom courses. If a student’s score falls below
the minimum passing score, the reassessment course
is automatically assigned.

One-click conversion from PowerPoint files into online
courses: The system will convert uploads into
multi-page online courses that can then be further
customized with additional pages, questions, and
resources.

Filters for student home page: Students can sort
assignments by status (complete, incomplete,
overdue), type of assignment (assessment,

Pro Course), or date range.



Check out our Courses for 2010

Assessment Course Schedule

Discipline January - June 2010 July - December 2010

Blood Direct antiglobulin ABO typing
Banking/ test, elution, and discrepancies
Transfusion adsorption

Medicine

Chemistry Medical toxicology | Electrolytes

Pro Course Schedule

Hematology
and
Coagulation

Erythrocyte
inclusions

White blood cells

Discipline January - December 2010  July 2010 - June 2011
Blood Blood component Hemolytic disease of
Banking / preparation, storage, the fetus and
Transfusion and selection - part 2 newborn

Medicine

Chemistry Cardiac biomarkers Therapeutic drug

monitoring

Immunology

Hepatitis testing

Serology kit tests

Hematology
and
Coagulation

Common coagulation
tests

Platelet counts,
morphology, and
disorders

Microbiology | Gram stain Medically important
yeasts: Candida and
Cryptococcus species
Phlebotomy/ | Common pitfalls General specimen
Specimen in specimen handling and
processing processing transportation

Immunology

Viral antigen and
antibody detection

Immunology
screening tests for
autoimmune

Point of Care
testing

Point of care whole
blood glucose

Point of care blood
gases

diseases
Microbiology | Fastidious and Facultative and
miscellaneous obligate anaerobic
gram-negative bacteria bacteria
Phlebotomy/ | Challenges of Specimen collection
Specimen phlebotomy: pediatric for workplace
processing collection, alternate sites, | urine drug testing

and difficult draws

programs and
forensic drug and
alcohol testing

Safety Bloodborne General laboratory safe
pathogens work practices
Urinalysis Physical and Microscopic analysis of
chemical urinalysis urine sediment: part 1
Histology Available in July Immunohistochemistry |
Quality Available in July Developing and
Programs/ implementing a quality
Management management program

Point of Care
testing

Point of care whole blood
prothrombin time

Point of care
cardiac biomarkers

Safety Emergency management: [ Ergonomics
fire and elecftrical safety
Urinalysis Cerebrospinal fluid Semen analysis

analysis

Test our Competency Assessment Program

Judge for yourself whether the ease of management and dozens of
courses make this the most convenient and comprehensive program you
can order for your laboratory.

Simply e-mail us at competency@cap.org. Include your name, institution,
street address, city, state, zip, and phone number. We will e-mail you a
password for the “sandbox” demo version.

To learn more about Competency Assessment Program, visit us at
www.cap.org/competency or call 800-323-4040 or 847-832-7000.



How to Order

Your laboratory’s license for Competency Assessment
Program is based on the number of individuals who wiill
be using Competency Assessment Program—that is,
the number of people for whom you will be assessing
competency, not the number of employees in your
laboratory.

Your order is processed based on your CAP number.
However, if your institution includes several small labs
with separate CAP numbers, you may choose to
enroll all users under one CAP number.

Mail or fax completed order form to:

College of American Pathologists
CDM (CA)

325 Waukegan Road

Northfield, IL 60093

Phone: 800-323-4040 option 1
or 847-832-7000 option 1
Fax: 847-832-8168

CAP Number (Seven digits)

Institution Name

Choose One

Number of Users 2010 Fee Product Code
O 1-50 $595 CA0050
O 51-250 $1295 CA0250
More than 250 Call for pricing CA1000

More than 250 users: Call 800-323-4040 option 1 or
847-832-7000 option 1

Enroll for 2010 today!

Competency Assessment Program
runs on the calendar year from
January 1 through December 31, 2010.
However, you can enroll at any time.
All new courses become available
January 1 and July 1.

These activities are acceptable to meet the
continuing education requirements for the ASCP
Board of Registry Certfification Maintenance Program.
These activities are approved for continuing

education credit in the states of California
and Florida.

FREE Live Webinar to Get You Started

Join us for an interactive demonstration of enrolling
students and launching the program in your lab.

O YES. Contact me about the Webinar!

Payment Method

O Check, payable to College of American Pathologists
O VISA O MasterCard O AMEX O P.O.

Credit Card or Purchase Order Number

Expiration Date

Cardholder Name (Please print)

Cardholder Signature

Contact Information (required)

Billing Information, if different (required)

Name Name

Address Address

City State Zip City State Zip
Phone Phone

E-mail E-mail









